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The City of San Luis Obispo 
is seeking a Police Chief 

to join a talented team of department heads 
who excel in a collaborative environment. 

The Police Department is engaged, committed and passionate 
about serving this uniquely vibrant town and gown community, 

located on California’s Central Coast.



THE COMMUNITY AND SURROUNDING AREA
San Luis Obispo (SLO) has a population of nearly 46,000 yet, as the County seat,
a major business hub, visitor destination, and university town (home to California
Polytechnic State University), its daytime population can swell to 90,000. It is
located in the County of San Luis Obispo, halfway between Los Angeles and San
Francisco, along the central coast of California. 

Named the “Happiest Place in the USA” by National Geographic author Dan
Buettner, San Luis Obispo’s warm community and small-town charm provides
city dwellers with a breath of fresh air. San Luis Obispo offers mountain biking
and hiking trails, bicycle routes, multiple parks and recreation venues, and one-of-
a-kind attractions such as Mission San Luis Obispo de Tolosa, Bubble Gum Alley,
and the world-famous Thursday evening farmers’ market, which can attract up to
15,000 people each week. In addition, the City has emerged onto the craft beer
scene in recent years, and the City’s agricultural roots provided a decades-long
head start on the farm-to-table movement. San Luis Obispo has a sunny and mild
climate year round. 

The City’s small town charm and emphasis on the outdoors doesn’t preclude
cultural attractions worthy of a big city – the Performing Arts Center on Cal Poly’s
campus, SLO Symphony, Festival Mozaic, Little Theatre, Palm Theatre, San Luis
Obispo Museum of Art, SLO Children’s Museum, and Art After Dark are all
important cultural assets. Attractions in and around SLO for families include the
Central Coast Aquarium, the SLO Skate Park, 25 miles of easily accessible hiking
trails, Creek Walk, and SLO Blues Baseball.

San Luis Obispo is a desirable place to live, work and play. The median home
price is $485,000, which is significantly more affordable than cities such as San
Francisco, Los Angeles or Santa Barbara. Other nearby communities offer a
variety of home styles, prices, and amenities within a minimal commute.  It is also
one of the rare communities where superior K-12 public education is available for
everyone. Cal Poly is consistently ranked among the top public universities in the

nation with renowned colleges of engineering, architecture, business and
agriculture, and Cuesta Community College is nearby. 

San Luis Obispo is also a nationally recognized hub of health care excellence,
serving all of the Central Coast with superior regional medical facilities and well
trained providers of all types. Sierra Vista Regional Medical Center has grown into
a leading provider of high-level medical and urgent care services, and French
Hospital Medical Center is renowned for its cardiac services and wide range of
other services.

THE CITY GOVERNMENT
San Luis Obispo is a charter city with a Council-Mayor-City Manager form 
of government. All department heads report to and serve at the will of the 
City Manager, including the Police Chief. The City employs approximately 
385 employees, has four bargaining units, including the San Luis Obispo Police
Officers Association and the San Luis Obispo Police Staff Officers Association,
and a total operating budget of $93 million.

Council and staff relationships are excellent and supportive, and the
department head team is cohesive and collegial. This team is routinely
engaged to work on solutions that cross departmental lines to a degree that
few other communities embrace. Department heads sit on teams and
committees that provide oversite and input to programs and processes that
transcend department boundaries in a manner that enhances understanding and
builds trust to ensure optimal outcomes. Overall, the organization is known for its
exceptionally professional and healthy culture. 

The City actively encourages citizen involvement. Residents seek to maintain
the City’s quality of life through controlled growth, careful development of its
residential, educational, commercial and tourism bases, and by demanding high-
quality municipal services. The City currently has 17 active advisory bodies.

THE DEPARTMENT
The San Luis Obispo Police Department staff is engaged, committed and
passionate about serving the community. They collaborate with residents,
other City departments, and outside agencies  to address community issues
in support of their mission.

The mission of the Department is “to maintain a safe city by working in partnership
with the community to protect life and property, prevent and reduce crime, and
improve the quality of life in our neighborhoods while preserving the rights of all
through a commitment to Service, Pride and Integrity.” 

Community engagement is a critical success factor for the Police
Department. The Department plays an important role in a number of
collaborative work efforts that are meant to enhance quality of life and safety
in the community. These include the Neighborhood Wellness/Community Civility
Working Group, the Directed Giving Committee in partnership with the Downtown
Association, and the neighborhood officer program. All of these efforts engage
stakeholders including residents, business owners, Cal Poly and Cuesta College
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leadership, City staff and students of both institutions in the problem-solving
efforts. The Department is focused on partnerships, community connections and
collaboration, as well as implementation of creative and innovative approaches to
modern-day policing problems.  By all accounts the Department lives up to its
vision “to be recognized by our community and employees as a model of
excellence in the law enforcement profession.”

The Police Department consists of 86.5 FTE employees (approximately 
70% sworn and 30% non-sworn) with a total operating budget of 
$15.2 million. The Department has two operating bureaus: Operations and
Administrative Services. The Operations Bureau is responsible for patrol services,
traffic safety, neighborhood services, and the Special Enforcement Team (SET). 
The Administrative Services Bureau includes investigations, communications and
records.

In the City’s 2015–2017 Financial Plan, operating programs are the basic
organizational units, establishing policies, goals and objectives that define the
nature and level of services to be provided. Listed below are the programs within
the Police Department and activities within each program:

The Administration Program plans, directs and evaluates all police services,
including overall Department leadership provided by the Police Chief.

The Patrol Services Program activities include general patrol; directed patrol;
Community Action Team (CAT); special events; neighborhood enhancement;
traffic enforcement; downtown team; and Special Weapons and Tactics (SWAT).

The Investigative Services Program includes investigations; juvenile services;
special narcotics unit; Special Enforcement Team (SET); evidence and property;
and public outreach.

The Support Services Program includes records and citations; statistics and
information requests; public contact; processing emergency phone calls and
requests for service; dispatching police and fire response; public outreach; and
monitoring security systems.

The Neighborhood Services Program includes Student Neighborhood
Assistance Program (SNAP); crime prevention; Neighborhood Services Team;
noise ordinance enforcement; SLO Solutions; and Department volunteer
coordination.

To learn more about the Department and community crime issues we would
encourage you to view the San Luis Obispo Police Department 2014 
Annual Report (http://webapps.slocity.org/PoliceAnnualReport/index.html).

THE IDEAL CANDIDATE
The City of San Luis Obispo is seeking a Chief who will quickly integrate
into the community, appreciate what makes it special, and demonstrate a
passion for creative approaches to community oriented policing. 

Management Style and Personal Traits

The ideal candidate will be visible and actively involved in the community, Department
and City organization.  He/She will have a keen appreciation for what makes San Luis
Obispo a special place to live, work and play. This person will keep the City Manager
well informed, communicating potential issues and solutions proactively. He/She will
lead by example, be supportive of Departmental staff (a nurturing leader), encourage
teamwork, and maintain open communication within the Department (not overly
formal). This person will also be naturally collaborative, accessible and approachable,
and a good listener.

The City is seeking someone who is politically savvy, able to “see the big picture,”
think strategically, confident yet humble, outcome driven and forward thinking. This
person should be open minded, willing to think “outside of the box,” and take a
proactive approach to problem solving. He/She will be honest with integrity,
trustworthy, someone who keeps his/her commitments, hardworking and innovative.
Finally, this person will be optimistic, candid, respected and respectful, and have a
sense of humor.

Education and Experience

Requires graduation from an accredited four-year college or university, with
major coursework in public administration, criminology, sociology or a related
field; and five years of management and command experience in a law
enforcement agency. Graduation from a recognized command school is
desirable.

Ideally, the selected candidate will have: 1) worked in a similar community with
a strong “town and gown” relationship; 2) worked within a City Manager form of
government; 3) overseen a comparable-sized police department; 4) experienced
a wide array of law enforcement assignments; 5) a demonstrated history of
partnering with community based organizations and engaging the community;
6) dealt with similar opportunities and issues, such as experience addressing the
impacts of homelessness; and 7) worked successfully with active citizen
participation.

Must possess and maintain a valid California class C driver’s license and a
satisfactory driving record.

Must also possess a P.O.S.T. Management certificate, or equivalent. 

This position is appointed by and works under the general direction of the City
Manager.
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KEY OPPORTUNITIES AND ISSUES
The following is a summary of key opportunities and issues in which the Police
Department is engaged: 

Working to implement three City Council “Other Important Objectives,” as
defined in the City’s 2015-17 Financial Plan.

Playing a major role in the Neighborhood Wellness Objective, and actively
working to engage residents while working with Cal Poly and Cuesta on
innovative solutions to common “town and gown” issues.

Focusing on Downtown safety involving coordination with the Public Works
Department and the Downtown Association, as well as a recently expanded
Downtown Patrol utilizing bicycle officers.

Promoting and utilizing compassionate and creative methods that mitigate the
impacts of homelessness in the community, while ensuring that illegal activities
are addressed. The Department’s Community Action Team, for example, has
been successful by developing and enhancing partnerships with outside
agencies to provide supportive services, including housing, to those in need.

Completing and implementing the Police Department Strategic Plan.

Continuing outstanding openness, reporting and transparency through the
Department’s website, its Annual Report, and other communication tools that
inform residents and the City Council about safety in the City and the
performance of the Department.

Promoting new and innovative efforts for communication with the public. For
example, the Department currently uses Nixle as a method to engage and
inform residents and community members regarding incidents in the City. The
City also has an Open Government portal on its website that includes a crime
map, and there are a few active neighborhood groups that use NextDoor. 

COMPENSATION
The annualized salary for this position is up to $184,860, with hiring dependent
upon the qualifications and experience of the selected candidate.  In addition,
benefits are provided which include: 

Health Insurance – The City’s current health contribution is tiered with the
contribution amount dependent upon the employee’s medical enrollment. The
contribution is used to offset the cost of medical, dental, vision, and a life
insurance benefit. Current contribution amounts are $469 for employee only,
$928 for employee plus one dependent, or $1,255 for family coverage.

Long Term Disability and Life Insurance – The City provides an LTD benefit
of 66 2/3% of salary up to $11,250 per month (maximum benefit is $7,500) and
a $100,000 life insurance policy.

Retirement – The City provides pension benefits through CalPERS. For Classic
members, the City provides the CalPERS 2% @ 50 formula using the highest
three year average as final compensation. New members receive the 2% @ 57
formula using the highest three year average as final compensation.

Deferred Compensation – The City contributes 2% of the employee’s salary
to a 401(a) plan and additional deferred compensation plans are available.

Vehicle – The City provides an equipped vehicle for the Chief.

Vacation – 15 days per year increasing to 20 days after 20 years.

Sick Leave – 12 days per year accruing from date of hire.

Holidays – 13 paid holidays per year including two personal floating holidays.

Administrative Leave – 80 hours per year.

Uniform - $1,000 annual uniform allowance.

Employee Development – The City supports a variety of programs to ensure
they have qualified employees who continue to learn and grow. This includes
the City’s Leadership and Learning Academy, a partnership with the Centre for
Organization Effectiveness, to support leadership development.

Tuition Reimbursement – Up to $1,500 per year for job-related courses and
related materials at accredited institutions.

Relocation Assistance – Moving expenses will be offered to the successful
candidate, with the amount based on several factors.

HOW TO APPLY
Send resumes (email preferred) by September 14, 2015 to:

ROBERTS CONSULTING GROUP INC
PO Box 16692
Beverly Hills, CA 90209
Phone: (818) 783-7752
Fax: (818) 783-6377
Email: robertsrcg@msn.com
Website: www.robertsrcg.com

Equal Opportunity/ADA Employer 

Additional information about the 
City of San Luis Obispo can be found 
on their website at www.slocity.org. 
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