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THE CITY

With a population of approximately 196,000, Glendale is the fourth
largest city in Los Angeles County.  It is located northeast of Los Angeles
in the foothills of the San Gabriel Mountains and is traversed by the
Golden State (5), Glendale (2), Ventura (134) and Foothill (210) freeways;
the Bob Hope Airport is minutes away.  Glendale is noted for its excellent
residential areas, schools, shopping facilities, libraries, parks, hospitals and
business environment.  The City enjoys a mild climate with an average
high temperature of 77 degrees and average rainfall of almost 18 inches
per year. 

Glendale is one of the most livable cities in Southern California, with
beautiful well-established suburbs, a walkable downtown residential
district, a top-rated school system, and numerous parks and recreational
facilities located all within the 31.5 square miles of the City.  The
Americana at Brand is a one-of-a-kind community gathering place and
dynamic shopping, dining, residential and entertainment district.  The
Glendale Galleria, The Exchange and Marketplace shopping and
entertainment centers provide a good complement creating a vibrant and
thriving downtown. The Montrose Shopping District, Adams Square,
Kenneth Village, the South Brand Boulevard auto dealerships and a
variety of other banking, financial and business institutions push
Glendale’s daytime population to over 250,000.

The City is home to the Brand Library and Art Center, the Alex Theatre,
the Museum of Neon Art and the Glendale Centre Theatre.  Area
attractions include Universal Studios, the Hollywood Bowl, the Los
Angeles Zoo, Descanso Gardens, the Autry Museum of Western Heritage,
the Norton Simon Museum, the Huntington Library & Gardens, Forest
Lawn Art Collections, Dodger Stadium, Staples Center and the Rose Bowl.

Glendale experiences the benefits of a culturally diverse community.
Approximately 65 different languages are spoken in the City’s schools.
Caucasians make up the largest ethnic portion of the community, with
other large groups including middle-Easterners, Latinos and Asians.
Glendale has the largest Armenian population of any city in the United
States.  The City has strong neighborhood identification, with a total of 
20 active neighborhood associations.  Glendale has diverse and
affordable housing choices, featuring an eclectic mix of styles and types.

Glendale is one of over 500 communities designated as a “Keep America
Beautiful” Affiliate, recognizing a commitment to waste reduction and
litter prevention.  In addition, Glendale has received the designation as a
“California Healthy City” and, since 1984, has been designated a “Tree City,
USA” for its commitment to urban forestry projects.

Public school education is available through the Glendale Unified School
District, the fifth largest school district in Los Angeles County, with an
average daily attendance of 29,000 students.  There are 20 elementary
schools, four middle schools and three comprehensive high schools.  The
School District also operates one magnet high school, one continuation
high school, and a development center for disabled students.  Students
are also served by 15 parochial and private schools.  In addition to
Glendale Community College, area colleges and universities include
Pasadena City College; Occidental College; California State University, Los
Angeles; California State University, Northridge; University of California,
Los Angeles; and the University of Southern California.

Health care services available within the immediate area are provided by
three outstanding institutions: Glendale Memorial Hospital and Health
Center, Verdugo Hills Hospital, and Glendale Adventist Medical Center.

THE CITY GOVERNMENT

Glendale was incorporated in 1906 and is a charter city operating under a
council-manager form of government.  The five Council members are
elected at large to four-year staggered terms.  The Mayor is a member of
the Council, is selected from among its own members, and serves a one-
year term.  Other elected officials are the City Clerk and the City Treasurer.
The City Manager and the City Attorney are appointed by the City
Council.

The total City budget for FY2014-15, including all general government
services, enterprise operations and a water & power utility is about 
$833 million.  The City has approximately 1,600 full-time staff.

The City has identified eight Strategic Goals and Objectives and each
year, as part of the budget, departments develop their key performance
indicators for contributing to these goals.  They include:  Arts and Culture;
Community Services and Facilities; Economic Vibrancy and Fiscal
Responsibility; Balanced, Quality Housing; Safe and Healthy Community;
Infrastructure and Mobility; Informed and Engaged Community; and
Sustainability.

Glendale is a full-service City that includes a water and electric
department.  The City operates its own power plant capable of serving
the electrical needs of the entire City, although the majority of power is
currently imported from other areas for cost savings.  Water comes
primarily from the Metropolitan Water District, along with a small portion
from local wells.  The City also owns its own landfill, is half owner of the
area’s sewage treatment plant, and provides refuse collection for City
residents.

The Glendale Fire Department maintains a Class 1 rating, indicating that it
has exceptional firefighting abilities, personnel, response times, fire
prevention efforts, water supply availability and communications.  In
addition, the City is committed to providing proactive law enforcement
and high quality police services, and this has contributed to the City’s low
crime rate.  It has been designated as one of the nation’s safest cities for
a city its size.

The City operates a Central Library, five branches and a bookmobile.
Glendale’s residents enjoy 32 City parks and nearly 4,800 acres of
publicly owned open space.  In addition to parks, other City maintained
facilities and recreational activities are available for the public’s use and
participation.  Some of the most popular facilities include the Civic
Auditorium and historical buildings such as the Casa Adobe, Verdugo
Adobe, Tea House and the Doctor’s House.  The City has received its
Certified Local Government Status in historical preservation.

Glendale provides a variety of transportation services.  The City operates
a Dial-A-Ride service for the elderly and disabled.  The City also has a
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City-wide bus service known as the Beeline.  The Glendale Railroad Depot
was purchased by the City of Glendale in 1989 and has been preserved and
listed on the National Historic Register.  It was converted to the Glendale
Transportation Center, which serves as a connecting point for several
modes of transportation.  The City is also part owner (along with the cities
of Burbank and Pasadena) of Bob Hope Airport, located in the City of
Burbank.

THE DEPARTMENT

The Glendale Fire Department’s history is a well-documented source of
local pride. The Department’s roots date back to 1907 when voters
approved funds for the first fire station to be built. By 1922, all firefighters
were full-time, paid employees. The Department provides progressive and
high quality fire, emergency medical, hazardous materials mitigation and
technical rescue emergency services.

The mission of the Glendale Fire Department is to protect life and property
by providing the highest level of service to the community.  The
Department is committed to providing its residents and visitors with
extraordinary customer service centered on the principles of speed,
quality and customer satisfaction through the delivery of flawless and
seamless services to every customer served.  As such, the Fire Department
provides a fast response to incidents, a high level of customer service
while on scene, and ensures safety concerns and needs are met.  In
addition, it is the goal of the Department to ensure that community
members and visitors are safe and engaged and that the community is
prepared and has the capacity to respond to disasters.  The Department
actively works with the community regarding public safety issues.

Through nine strategically located fire stations, a Fire Prevention and
Environmental Management Center, a Regional Training Facility, and the
Emergency Operations Center, the Fire Department works to maintain a
safe community and contribute to an improved quality of life by providing
the highest possible level of emergency services. 

The Fire Department is organized into the following six sections:

Administrative Support/Grants Section is responsible for: 

Business support of all aspects of the Department including personnel
management and record-keeping, vendor relationships, section
budget oversight, filming permits, and management of special events
and community relations.

Providing coordination and liaison with other city and local agencies
on issues such as regional training and communications, facilities and
equipment support, EMS program oversight, records maintenance,
and equipment management and research.

Managing all of the State and Federal homeland security grant
applications, purchases, and compliance with City, State and Federal
homeland security grant financial and reporting policies and
requirements.

Public Education, Disaster Preparedness and PIO Section is responsible
for: 

Delivering fire safety training to schools and community groups.
Conducting disaster preparedness and Community Emergency
Response Training (CERT) to Glendale residents. Coordinating
community charity events and fundraisers.

Managing the City’s emergency preparedness activities and the
Emergency Operations Center. This section provides leadership and
training to all City departments to ensure their preparedness to
manage the consequences of natural or man-made disasters.

Implementing public information activities in order to provide the
public and media with timely information regarding Fire Department
matters of interest.

Fire Prevention & Environmental Management Center is responsible for
ensuring the fire, life, and environmental safety of the community by
plan review and construction and occupancy inspections. The section is
housed in two facilities:

Fire Engineering (FE) Unit provides service at the Permit Services
Center and is located in the Civic Center adjacent to City Hall.
Personnel conduct technical plan reviews throughout the entire
development cycle of the plan review/permitting process.

Fire Prevention/Environmental Management Center (FPEMC) is the
headquarters of the section and houses the majority of the section’s
inspectors who conduct technical inspections of new construction
and certain existing occupancies for a wide variety of code
compliance issues.

Environmental safety encompasses the “life cycle” of hazardous
materials and hazardous wastes by combining seven elements of
responsibility, the Unified Environmental Management Programs:  
1) Hazardous Materials Management and Release Reporting (HMMRP);
2) California Accidental Release Prevention (Cal/ARP); 3) Underground
Storage Tanks (UST); 4) Aboveground Storage Tanks (AST); 
5) Hazardous Waste Generator & Treatment (HWGT); 6) Industrial
Waste (IW); and 7) California Fire Code (CFC).

Fire Operations Section and the Emergency Medical Services (EMS)
Section are entrusted with the mission to prevent or reduce the loss of
life and the destruction of property and the environment from fire,
medical, hazardous materials, and other emergency occurrences.
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From the nine fire stations, a staff comprised of sworn personnel and
hourly ambulance operators respond to emergency incidents of all
types, conduct fire prevention inspections, and provide public
education about the hazards of fire. With a daily fleet of nine engines,
three trucks, five basic life support ambulances, a Type I Hazardous
Materials and Urban Search and Rescue Team, one air & light
apparatus, two water tenders, and a variety of other specialized
equipment, the Class 1 Glendale Fire Department is prepared for every
contingency.

Operations - The Fire Operations section provides the City of
Glendale and their mutual aid partners with emergency services
including fire suppression, emergency medical care, hazardous
materials response, urban search and rescue, arson investigation, and
calls for service. In addition to responding to continuous and
increasing emergency incidents, Operations staff maintains all fire
facilities, apparatus and equipment on a daily basis. The Operations
section performs business and residential fire prevention and
vegetation management inspections, and provides community
outreach, public education in fire safety, CPR, and other life safety
skills. The Operations section also conducts comprehensive fire pre-
planning for high risk and special hazard properties. Additionally,
Operations is responsible for continuous training and evaluation of
personnel to ensure effectiveness and efficiency of skills and abilities.
The Operations section participates in regional training and exercises
with other Area C fire departments as well as other Los Angeles
County partners. The Operations section also maintains a cadre of
highly trained personnel who deploy as Strike Teams, or individual
specialized resources throughout the State to respond to significant
fire incidents.

Emergency Medical Services - The mission of the Glendale Fire
Department EMS section is to provide the highest, most
compassionate level of life support to the community. The EMS
section is charged with overseeing all aspects of medical response.
Among the responsibilities are EMS training, maintenance and
documentation of EMS records, management of the Ambulance
Operator program, administration of the Glendale Medic membership
program, interfacing with transport billing agency, continuing
education, updating personnel licensing, equipment and product
research and recommendation, and community outreach events such
as sidewalk CPR.  All sworn fire personnel are trained and certified
Emergency Medical Technicians, and many have received substantial
additional training to earn the title of Paramedic.

Training and Safety - The Training and Safety section provides and
documents training of Department personnel in accordance with
established policies, procedures, standards, and applicable law to
Class 1 standards. This section is also responsible for the management
and supervision of the Fire Recruit Academy, the Fire Cadet Program,
and the Fire Explorer program. Training and Safety also assists the
Human Resources Department in conducting promotional exams,
coordinates activities at Fire training facilities, provides leadership
and coordinates with the Glendale Community College Verdugo Fire
Academy, and participates in the Los Angeles Area Fire Chief’s
Association Regional Training Group. This section develops,
recommends, and implements safe practices in relation to
Department operations. Training and Safety manages and oversees
the Department’s participation as a member of the California
Firefighters Joint Apprenticeship Committee.

Verdugo Fire Communications Center (Verdugo) receives emergency
calls related to fire and medical incidents from twelve cities and the
Bob Hope Airport, ensuring that the correct resources are dispatched
immediately to respond and assist.

Verdugo is responsible for providing highly trained staff to receive and
process incident reports that arrive by 9-1-1 and other emergency
phone lines, as well as by radio. Call processing includes emergency
medical dispatch and pre-arrival instructions, when needed, to supply
first-aid instructions until help has arrived and to assist first responders
with locating the victim quickly.

This service is provided for the cities of Alhambra, Arcadia, Burbank,
Glendale, Monrovia, Montebello, Monterey Park, Pasadena, San Gabriel,
San Marino, Sierra Madre, South Pasadena, and the Bob Hope Airport.

Verdugo also serves as Area C Coordinator within Region I for the
California Master Mutual Aid System. Verdugo staff coordinates single
overhead resources (task oriented personnel requests) for Incident
Management Team needs and strike team activity for brush fires or
other large events, utilizing key resources from each of the agencies
that it serves.

The FY 2014-15 Departmental operating budget is approximately 
$56 million with 206 full-time sworn and civilian employees and 41 part-
time employees.

KEY CHALLENGES AND OPPORTUNITIES

Key challenges and opportunities facing the Fire Chief include:

Update several of the City’s nine fire stations.

Labor relations (e.g., work schedule).

Maintain ISO Class 1 rating.

Continue a high level of community involvement.

Address needs of diverse potential fire hazards (e.g., commercial,
industrial, high rise, residential, hillside brush, etc.).

Address recruitment needs and ensure a qualified and diverse
workforce that is reflective of the Glendale Community.

THE POSITION

Under the administrative direction of the City Manager, this executive
position directs the activities and personnel of the Glendale Fire
Department.  Essential functions of the position include, but are not
limited to, the following:

Directs the City's emergency response system to manage and mitigate
emergencies relating to fire rescue, fire suppression, hazardous
materials and emergency medical service (EMS).  Assumes command
of major emergencies and incidents involving the Fire Department.
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Directs a Support Program to include the provision of communications
through the multi-agency Verdugo Fire Communications Center; a
major emergency preparedness program; mechanical repair; and a
paramedic delivery and transport system.  Oversees the City’s disaster
preparedness program.

Takes proactive measures to assist the City’s residential and business
communities to prepare for disaster situations.  Assesses community
changes and public safety needs and develops long-range plans to
address long term needs of the community.  Represents the Fire
Department and City on matters of fire, emergency medical, public
safety and disaster preparedness in dealing with other agencies, City
departments and the general public.  Actively coordinates with
surrounding emergency response agencies to ensure community
preparedness for emergency related events.

Directs the City's fire prevention program to include inspection of
buildings and hazards and plan checking of new or altered buildings;
investigates cause of emergencies; conducts related criminal
investigations; enforces hazardous materials/waste and fire protection
and related safety laws; and directs public education programs.

Selects, develops and supervises principle subordinates and directs the
selection, placement, training and supervision of all employees.
Establishes and directs an administrative management system for
Department operations that employs and processes personnel actions
and maintains statistical and administrative records.  Reviews and
evaluates the job performance of principle subordinates and
recommends appropriate personnel action; sets goals and career
development path.

Establishes Departmental policies and procedures.  Establishes
Departmental operations with respect to personnel, facilities, apparatus
and equipment, and directs implementation of such plans.  Directs the
preparation and efficient administration of the Fire Department budget,
consistent with the adopted goals of the City.

Formulates, describes and directs work methods and procedures of
Department employees. Appraises conditions of work and takes or
directs necessary steps to improve operations.

Prepares comprehensive written and oral reports and makes
recommendations for presentation to the City Manager, City Council,
other City staff and community groups.

Ensures Fire Department services are provided with the highest
customer service and ethical standards.

Assumes responsibility for ensuring the duties of this position are
performed in a safe, efficient manner. 

Performs other related duties assigned or as the situation requires.

This is a civil service position.

THE CANDIDATE

Education, Experience and Licenses/Certifications

A Bachelor’s Degree in Fire Administration or a related field is required;
a Master’s Degree in Public Administration or a related field is highly
desirable.  In addition, candidates should have ten years of experience
in fire and emergency operations in a supervisory capacity, including
seven years permanent status as a Fire Officer in an organized Fire
Department providing fire protection of the municipal type.  No less
than four years of service as an officer must have been at a Chief Officer
rank.  

Certification by CSFMO or the State Fire Marshal’s Office as Chief
Officer or graduation from the National Fire Academy’s Executive Fire
Officer Program is desirable.

An equivalent combination of experience, education and/or training
may substitute for the listed minimum requirements.

The ideal candidate will have served as a Fire Chief with a California fire
department having similar diverse firefighting challenges, and will have
other related experience such as paramedic, dispatch oversight,
hazmat, Fire Marshal, policy analysis, etc.

Skills, Knowledge and Abilities

The selected candidate should have outstanding interpersonal skills and
skill in applying common sense and logic in decision making.  In addition,
he/she should have knowledge of:

Applicable safety rules, practices and procedures affecting the
operation of a Fire Department.

Disaster preparedness management mitigation and recovery methods.

Fire, hazardous materials, medical, rescue and other emergency
management and mitigation methods.

Laws and ordinances relevant to the operation of a Fire Department.

Modern emergency management principles and procedures.

Principles of organizational development, administration and
supervision.

The Fire Chief should also be able to:

Provide leadership during emergency situations.

Train and develop a highly effective emergency preparedness team.

Fully embrace the value and merits of a well-qualified, diverse
workforce that is generally reflective of the community and the
surrounding labor market.

Communicate effectively, both orally and in writing.
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Deal with all levels of employees and the public.

Effectively speak before groups of people.

Effectively supervise subordinates.

Establish and maintain smooth and effective working relationships.

Establish high performance expectations for the Department and
effectively communicate and follow through with such expectations.

Foster a teamwork environment.

Lead, coach, instruct and motivate employees.

Model and practice the highest standards of ethical conduct.

Provide clear work instruction.

Provide good customer service to those using Fire Department services.

Review and effectively and accurately evaluate employees' job
performance.

Run a successful Fire Department within a given budget.

Set goals and career development path for employees.

Work in a collaborative and supportive manner with other City
departments and neighboring jurisdictions.

Management Style and Personal Traits

The City of Glendale is seeking a Fire Chief who will keep the City Manager
fully informed of Departmental services in a timely and complete manner,
and demonstrate an understanding of the business side of Department
management.  He/She should promote teamwork with other City
departments and be appropriately involved with staff, including being
“hands on” when needed.  In addition, this person should be customer
service oriented and be active in the community, keeping it in balance with
the responsibilities of the position.  He/She should have an awareness and
sensitivity to the diversity in the Glendale community, and proactively
embrace the merits of a workforce that is reflective of the community
served.  The ideal candidate will be a strong leader with a professional
presence and be highly moral and ethical.  Finally, this person should be
hardworking, empathetic and a “people person.”

COMPENSATION

The salary for this position is open, with hiring dependent upon the
qualifications and experience of the selected candidate.  In addition,
benefits  provided  include: executive leave (100 hours per year), vacation
leave (up to 160 hours per year with carry-over and cash out provisions),
holidays (106 hours per year), sick leave, family care leave and
bereavement leave; medical insurance (choice of four plans with the City
paying up to $1,581 per month toward premium); City-paid premium for
dental insurance, vision insurance, life insurance (1.33 times annual salary)
and long-term disability insurance; executive medical reimbursement plan
(executives and their dependents are reimbursed for all out-of-pocket
medical expenses incurred up to a maximum of $10,000 per year);
monthly auto allowance ($490 per month or car provided); uniform
allowance ($1,000 per year); educational incentive pay ($250 per month
for a Bachelor’s Degree or $300 per month for a Master’s Degree); Chief
Officer Command pay (up to $500 per month) and executive fitness
reimbursement, professional development or civic organization ($450 per
year).  

Retirement through the California Public Employees’ Retirement System
(PERS) with a 3% at 55 plan with the average of three years if coming from
another PERS agency without a six-month break in employment –
otherwise, PEPRA applies.  The employee pays the entire employee

contribution of 9% and 3% of the employer’s contribution.  PERS level four
survivor benefit; retiree health savings plan; and optional 457 and 401(a)
deferred compensation plans. 

SELECTION PROCESS

The examination will consist of an evaluation, a pre-screening assessment
panel and three oral assessment panels.  Weights will be as follows:
Evaluation – qualifying; Pre-Screening Assessment – 40%; and Oral
Assessment Panels – 60%. The evaluation will consist of a review of each
candidate’s qualifications including professional experience, education,
certifications and other suitable training, based on submitted materials,
necessary to determine the most highly qualified and suitable candidates
for this position.  The recommended group of finalists will participate in
the Pre-Screening Assessment and the finalists will participate in the three
Oral Assessment Panels, which will consist of the following:  a Professional
Panel (20%); a Community Panel (20%); and an Internal Organization
Panel (20%).  The Professional Panel will consist of Fire and Management
professionals from other jurisdictions.  The Community Panel will consist
of active and prominent members of the community.  The Internal Panel
will consist of Glendale Executives and Employee Association
representatives.  The Pre-Screening Assessment and the Oral Assessment
Panels will evaluate the candidates’ qualifications, professional
accomplishments, goals, leadership abilities, critical thinking,
communication skills, compatibility and overall likelihood of success in this
position.  Candidates must achieve a minimum passing score of 70.00% or
above on each exam component in order to have their names placed on
the eligible list.  The City of Glendale reserves the right to modify the
above stated examination components and weights.  Should this be
necessary, candidates will be informed of the examination components
and weights prior to the administration of any examination.  TIME AND
PLACE OF THE EXAMINATION WILL BE ANNOUNCED.

Important dates are as follows: 

Deadline for Receipt of Resumes - June 26, 2015

Evaluation - July 13, 2015

Pre-Screening Assessment - August 5, 2015

Oral Assessment Panels - August 6, 2015

The City of Glendale conforms with State and Federal obligations to make
reasonable accommodation for applicants and employees with disabilities.
Please advise Roberts Consulting Group of special needs at least five days
prior to the first test part so that a reasonable accommodation may be
made.  The provisions of this brochure do not constitute an express or
implied contract.  In compliance with the Immigration Reform and Control
Act of 1986, the City of Glendale requires that all new employees provide
documentation to establish both work authorization and identity. 

HOW TO APPLY
Send resumes by June 26, 2015 (email preferred) to:

PO Box 16692
Beverly Hills, CA 90209
Telephone: (818) 783-7752
Fax: (818) 783-6377
Email: robertsrcg@msn.com
Web: www.robertsrcg.com

Equal Opportunity/ADA Employer

Additional information about the City of Glendale can be found on their
website at www.ci.glendale.ca.us.
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