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Last year, Anaheim Public Utilities was one of only five organizations to win

a Platinum Award for Utility Excellence from the Association of

Metropolitan Water Agencies. “Anaheim Public Utilities keeps an eye toward

maintaining stable rates for its customers while delivering reliable service

and a high-quality product. The utility invests in its employees, water

infrastructure system and community through innovative employee

development initiatives, carefully planned asset replacement programs and

student engagement opportunities. These efforts resulted in the utility

having one of the lowest water rates in its County, while water quality

continues to meet and exceed State and Federal standards. Its customer

service is touted by J.D. Power as being in the top 15 percent of large water

agencies in the western United States.”



THE CITY

The City of Anaheim, situated in the heart of Orange County, has
a population of 350,000 residents within its 50 square mile city
limits. It is the largest city in Orange County and one of the ten
largest cities in California. Anaheim features a mild year-round
climate with easy access to a wide array of cultural, entertainment
and recreational options. The City embraces a vibrant cultural arts
community, including the world-renowned Anaheim Ballet and
several museums and performing arts venues. Professional sports
teams include the Angels Baseball team and the Anaheim Ducks
Hockey team. Entertainment options include the Disneyland
Resort, golf, boutique shopping and a wide variety of restaurants.
More than 40 million people visit Anaheim annually.

Anaheim has four distinct historic districts located in Central
Anaheim. These districts encompass approximately two square
miles and reflect the City’s pride in, and emphasis on, maintaining
the character and heritage of Anaheim. Anaheim also boasts
world-class meeting and entertainment venues including the
Anaheim Convention Center, which is LEED-certified and the
largest on the west coast; Honda Center; City National Grove of
Anaheim; and the Anaheim Garden Walk. The City supports a
large number of diverse employers, including Carl Karcher
Enterprises, Inc., L-3 Communications, and Pacific Sunwear.

Over the years, Anaheim has been transformed from a small
farming community to a major sports, entertainment, recreational
and industrial community. Boundless shopping, nightlife and
dining options add to the appeal of this world-class City. The
Kindness model is making Anaheim a better city and producing
positive impacts on quality of life, schools and other issues.
Anaheim’s thriving visitor industry and business community help
support the City’s neighborhoods and make Anaheim a great
place to live, work and play.

THE CITY GOVERNMENT

The City of Anaheim, founded in 1857, is a full service, charter city
with a Council/Manager form of government. The Mayor is elected
at large and the six members of the City Council are elected by
District to staggered terms. City operations represent a cutting
edge, award winning agency with more than 2,950 employees and
a budget of $1.7 billion. City departments include: the City Council;
City Administration; City Attorney; City Clerk; Police; Fire &
Rescue; Public Works; Public Utilities; Community and Economic
Development; Planning & Building; Community Services;
Convention, Sports & Entertainment; Finance; and Human
Resources.
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ANAHEIM PUBLIC UTILITIES AND 
WATER SERVICES

Anaheim Public Utilities is a City-owned, not-for-profit electric and
water utility that offers quality electric and water services to
residents and businesses in Anaheim at rates among the lowest in
Orange County. As a municipal, not-for-profit utility, Anaheim
establishes its own rates based on the cost of service. Water
Services has about 100 employees with an annual budget of
approximately $100 million, including about $40 million for water
supply, $30 million CIP, and $30 million operations and
maintenance.

Last year, Anaheim Public Utilities was one of only five
organizations to win a Platinum Award for Utility Excellence from
the Association of Metropolitan Water Agencies. “Anaheim Public
Utilities  keeps an eye toward maintaining stable rates for its
customers while delivering reliable service and a high-quality
product.  The utility invests in its employees, water infrastructure
system and community through innovative employee development
initiatives, carefully planned asset replacement programs and
student engagement opportunities. These efforts resulted in the
utility having one of the lowest water rates in its County, while
water quality continues to meet and exceed State and Federal
standards. Its customer service is touted by J.D. Power as being in
the top 15 percent of large water agencies in the western United
States.”

Water Supply

Anaheim's water supply comes primarily from groundwater
pumped from local wells, with the balance coming from purchases
of water imported from Northern California and the Colorado River
by the Metropolitan Water District of Southern California (MWD).
Anaheim is one of eleven founding members of MWD, a
cooperative of 26 cities and water agencies serving 19 million
people in six counties. The source water for Anaheim’s wells is an
aquifer that is replenished with water from the Santa Ana River,
local runoff, imported water, and purified recycled water.

Managed by the Orange County Water District (OCWD), the
groundwater basin is 350 square miles in area and lies beneath
most of northern and central Orange County. Anaheim and more
than 20 cities and retail water districts pump from the groundwater
basin to provide water to homes and businesses. 

In an effort to create a more reliable and local resource, the City is
participating in the Groundwater Replenishment System (GWRS).
The Groundwater Replenishment System was constructed as a
joint project of OCWD and the Orange County Sanitation District
to recycle wastewater and provide a drought-proof source of water
for the region. The GWRS uses advanced treatment technologies
to clean wastewater and then returns it to groundwater via
recharge basins in Anaheim.

Supply Capacity is as follows: filtration plant capacity is 20 mgd; 
16 active water system wells average 54,000 gpm; and 76,500 gpm
from eight MWD connections. Anaheim’s annual water production
is 18,387 MG, with 77% coming from water system wells and 
23% from MWD. Anaheim is in the process of reducing its reliance
on imported water by investing in conservation and recycled water.

Anaheim has 7,842 fire hydrants, nine pump stations, and 753 miles
of water mains for distribution. There are 63,622 total meters, of
which 76% are residential, 11% are commercial/industrial, and 
13% other. Average daily demand is about 50 MG, and peak day
demand during the summer is about 80 MG.

August F. Lenain Water Treatment Plant

Operating on a site adjacent to the 920 million-gallon Walnut
Canyon Reservoir, the Lenain Water Treatment Plant treats up to
20 million gallons of drinking water per day for Anaheim
consumers. It is the only City-owned filtration plant in Orange
County. Lenain uses conventional treatment processes, as well as
ozone disinfection, to help make sure Anaheim water continues to
exceed all State and Federal standards for drinking water. The
facility also includes a fully equipped water quality laboratory and
the operations control center for Anaheim Public Utilities' water
system.

Anaheim Major Water Facilities

Anaheim’s major water facilities include:

La Palma Water Complex - This facility serves the residences and
businesses of Central and West Anaheim, providing water supply
and peak pumping capacity to fight fires and meet maximum
day water demands.
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Nohl Canyon Storage Tank – This is a planned 10-million gallon,
above-ground drinking water storage tank constructed on the
site of the existing Olive Hills Reservoir, and is one critically
important project that improves water quality and service
reliability to the community.

Walnut Canyon Reservoir - Walnut Canyon Reservoir is a 
920-million-gallon reservoir that supplies water to homes and
businesses in Anaheim’s hill and canyon area.

Water Sustainability Campus - Anaheim’s Water Sustainability
Campus includes the first decentralized small-scale water
recycling plant built in an urban environment in Southern
California.

Water Capital Projects

Among the capital projects currently underway within Anaheim
Utilities’ Water Services are:

Linda Vista Complex - A 4-million gallon water storage facility,
the Linda Vista Complex facility includes a pump station, new
tank and general rehabilitation and beautification of the existing
site.

Well 59 - A new high-capacity, high-quality water well is being
added to the City’s water system, to replace an old existing well
and enhance the reliability of the City’s groundwater supply.

Recycled Water Projects - The Utilities is pursuing the expanded
use of recycled water in the City to conserve potable water. The
proposed project includes new pipelines and pump station to
make recycled water available for large landscape irrigation and
industrial uses to Anaheim water customers.

Water Main Replacement - As part of an ongoing program of
replacing aging infrastructure, an average of approximately five
miles of pipelines are to be replaced each year in the next five-
year Water Capital Projects. The goal is to increase the pipe
replacement to approximately seven miles, or more, per year.

Lenain Water Treatment Plant - The Lenain Water Treatment
Plant rehabilitation will replace outdated equipment, retrofit
facility structures, install a back-up power generator, improve
the access road, install surveillance cameras, construct new
pipelines, and replace the pavement on the boat ramp. The
Project will also include construction of a new storage building
adjacent to Walnut Canyon Reservoir.

THE POSITION

The Water Engineering Manager is responsible for directing,
managing, supervising and coordinating the programs and
activities of the Water Engineering Division within the Public
Utilities Department; coordinating assigned activities with other
City departments, divisions, and outside agencies; and providing
highly responsible and complex administrative support to the
Assistant General Manager, Water Services.

The position receives administrative direction from the Assistant
General Manager, Water Services, and exercises direct supervision
over 20 supervisory, professional, technical and clerical staff.

Essential functions of the position include, but are not limited to:

Manages and participates in the development and
implementation of goals, objectives, policies and priorities for
assigned programs including water resources and conservation,
water system planning, design and construction of water capital
projects, engineering standards and specifications, and
development services; recommends, within Departmental
policy, appropriate services and staffing levels; and
recommends and administers policies and procedures.

Assumes management responsibility for all services and
activities of the Water Engineering Division.

Serves as the Chief Engineer of the Water Utility, responsible for
developing a long-range integrated water resources plan, five-
year water system plan, and capital projects resources
allocation plan; and plans and implements Water Capital
Projects.

Continuously monitors and evaluates the efficiency and
effectiveness of service delivery methods and procedures;
assesses and monitors work load, organization and staffing,
administrative and support systems, and internal reporting
relationships; identifies opportunities for improvement and
review with the Assistant General Manager, Water Services; and
implements improvements.
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Manages and participates in the development and
implementation of goals, objectives, policies and priorities for
water engineering programs, services and operations;
determines, within City policy, the allocation of resources and
service levels; and recommends and administers policies and
procedures.

Selects, trains, motivates and evaluates Water Engineering
Division personnel; provides or coordinates staff training; works
with employees to correct deficiencies; and implements
discipline and termination procedures.

Plans, directs, coordinates and reviews the work plan for the
Water Engineering Division; meets with staff to identify and
resolve problems; assigns work activities, projects and programs;
monitors work flow; and reviews and evaluates work products,
methods and procedures.

Serves as a liaison for the Water Engineering Division with other
City departments, divisions, elected officials and outside
agencies to coordinate and implement policies, goals and
objectives; explains and justifies Utility Department programs,
policies and activities; and negotiates and resolves significant
and controversial issues.

Provides responsible staff assistance to the Assistant General
Manager, Water Services; prepares and presents
correspondence, staff reports and presentations.

Conducts a variety of organizational studies, investigations, and
operational studies; and recommends modifications to water
engineering programs, policies and procedures, as appropriate.

Develops and implements programs for rehabilitating and
replacing aging water system infrastructure, and improving
system performance and reliability/redundancy.

Ensures compliance with appropriate laws and regulations;
oversees, approves and signs all engineering studies and
construction drawings and specifications; and prepares as-built
drawings.

Meets with developers, engineers and/or customers to review
private developments for providing water service and
conformance to City standards and policies; resolves any
problems related to these developments; and negotiates and
prepares agreements with developers.

Participates in the development, update and monitoring of the
Water Rates, Rules and regulations.

Represents the City at meetings and hearings with water
wholesalers (e.g., MWD and OCWD).

Performs related duties and responsibilities as required.

THE CANDIDATE

Education, Experience, Licenses and Certifications

Desire at least eight years (ideally 15 years) of increasingly
responsible water engineering experience, including three years
of administrative and supervisory responsibility, supplemented
by a bachelor’s degree, from an accredited college or university,
with major course work in civil engineering or a related field; or
an equivalent combination of experience and education
sufficient to perform the essential job functions and provide the
required knowledge and abilities. Knowledge of water supply
issues is critical.

Requires possession of registration as a State of California
Professional Civil Engineer within one year from date of hire.
Also requires possession of, or the ability to obtain, a valid
California Driver’s License. 
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Knowledge and Abilities

The selected candidate should have knowledge of: operational
characteristics, services and activities of a water engineering
program; organizational and management practices as applied to
the analysis and evaluation of programs, policies and operational
needs; civil engineering theory, principles and practices, and their
application to a wide variety of water system engineering projects
and programs; water engineering and hydraulics theory, principles
and practices, and their application to a wide variety of water
systems; principles and practices of water quality control;
principles of water distribution planning and economic analysis;
modern and complex principles and practices of program
development and administration; advanced principles and
practices of municipal budget preparation and administration;
principles of supervision, training and performance evaluation; and
pertinent Federal, State and local laws, codes and regulations.

In addition, he/she should be able to: manage, direct and
coordinate the work of supervisory, professional, technical and
support personnel; select, supervise, train and evaluate staff;
provide administrative and professional leadership and direction
for the Water Engineering Division; recommend and implement
goals, objectives and practices for providing effective and efficient
water engineering services; prepare and administer large and
complex budgets; prepare clear and concise administrative and
financial reports; analyze problems, identify alternative solutions,
project consequences of proposed actions, and implement
recommendations in support of goals; research, analyze and
evaluate new service delivery methods, procedures and
techniques; interpret and apply Federal, State and local policies,
procedures, laws and regulations; communicate clearly and
concisely, both orally and in writing; and establish and maintain
effective working relationships with those contacted in the course
of work, including City and other government officials, community
groups, and the general public.

Management Style and Personal Traits

It is important that the Water Engineering Manager be an excellent
facilitator and coordinator, since he/she will be working with
multiple agencies and City departments, including elected officials.
He/She should be a consensus builder who stays informed without
micro-managing, anticipates problems, and understands working
in a unionized environment. The ideal candidate will also be
politically savvy, quick on his/her feet, and innovative, seeking to
improve efficiency and reliability.

COMPENSATION

The annualized salary range for this position is $127,233 to
$174,945, with hiring dependent upon the qualifications and
experience of the selected candidate. In addition, an attractive
benefits program is provided which includes:

Retirement – California Public Employees' Retirement System
(CalPERS) 2.7% @ 55 for classic members (employee pays pre-tax
contribution of 12%) or 2% @ 62 for new members under the Public
Employee Pension Reform Act (PEPRA) (6.75% employee
contribution). The City does not participate in Social Security.
Pension contribution limitations set by PEPRA are currently
$145,666 for new members or $275,000 for classic members.
Employee contributions may be deposited into a 401(a) account
after reaching this limit.

Health Plans – The City offers two HMO and two PPO health plans.
Vision coverage is included at no cost. Employees may waive
medical coverage and receive an opt-out credit when providing
proof of coverage through another medical plan. Employees hired
after March 31, 1986 pay 1.45% towards the Medicare Plan.

Dental Plans – The City offers employees two dental insurance
plans. One plan is at no cost to the employee.

Retiree Health Savings Plan (RHS) – Employees will be enrolled in
a Retiree Health Savings Plan funded by a City contribution and an
employee contribution. This plan allows employees to save on a
tax-free basis for medical premiums in retirement. 

Vacation – Accrual at the rate of four to nine hours per pay period,
depending upon length of service. New employees to the City
normally start at four hours per pay period. Employees are eligible
for vacation leave upon completion of 13 pay periods.

Holidays – Ten paid holidays provided annually.

Sick Leave  – Accrual at the rate of three hours per pay period,
equal to 78 hours annually. Payment is made each January to
employees for all accumulated hours in excess of 175 hours.

Other Insurance Benefits – The City offers and participates in the
payment of a group life insurance program for employees and their
eligible dependents. Short-term and long-term disability (STD and
LTD) insurance coverage is provided at no cost to the employee.

Miscellaneous Benefits  – Anaheim offers two tax saving
opportunities through the Health Care and Dependent Care
Flexible Spending Account that reduces taxable income. The City
offers a voluntary 457 Deferred Compensation Plan for an
additional tax-deferred savings option. Anaheim offers an
Employee Assistance Program, REACH, free of charge to
employees and family members. Some departments offer
employees the opportunity to work an alternate work schedule.
The Employee Transportation Center offers a Rideshare/
Transportation Incentive Program to minimize travel time and
costs. Access to a credit union provides City employees with a
variety of products, services, and benefits.

HOW TO APPLY

Send resumes (email preferred) by November 5, 2018 to:

PO Box 1127
Rancho Mirage, CA 92270
Telephone: 424.522.2251
Email: robertsrcg@msn.com
Web: www.robertsrcg.com

An Equal Opportunity/ADA Employer

Female, Minority and Disabled
Candidates are Encouraged to Apply

Additional information about the City of
Anaheim, the Utilities Department and
Water Services can be found on their
website at www.anaheim.net. 
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