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Casitas Municipal Water District is recruiting for a Human
Resources Manager. Responsibility for Human Resources has
historically been under the Executive Administrator but, with

the growth of the organization and the heavy workload of
the Executive Administrator, the District has decided to
create this position. The Human Resources Manager will

report to the General Manager.



THE DISTRICT

Casitas Municipal Water District supplies water to approximately
65,000 people in Western Ventura County and to about 
250 agricultural users. The District boundaries encompass the City
of Ojai, Upper Ojai, the Ventura River Valley area, the City of
Ventura to Mills Road, and the Rincon and beach area to the ocean
and Santa Barbara County line. The City of Ventura is the District’s
largest customer, and the District now has approximately 
6,100 direct customers.

Lake Casitas holds 238,000 acre-feet of water when full. The Lake
Casitas Recreation Area has become a very popular destination
site with over 750,000 visitors annually. The 1984 Olympic rowing
and canoeing events took place at Lake Casitas.

The District also has a Fisheries Program, an extensive monitoring,
evaluation, and research effort that is intended to provide an
understanding of the life history, population status, and
environmental conditions for the resident rainbow trout and
endangered steelhead in the Ventura River basin.

The District is governed by an elected five-member Board of
Directors, each representing a geographic division of the District,
and serve four-year staggered terms. The current budget is about
$22 million, with revenue primarily from water sales and lake
recreation permits and fees. There are 63 FTE staff, 46 PTE staff,
and 71 seasonal employees. The District has three bargaining units.

THE POSITION

The Human Resources Manager will report to the General Manger.
This is an exempt, at will position. Under administrative direction,
he/she performs a variety of complex professional, confidential
and technical activities in support of the District’s human resource
management programs, including recruitment and selection,
classification, compensation, contract administration/negotiation,
employee relations, performance appraisal, benefits
administration and supervisor-employee development.

Examples of duties include, but are not limited to:

Plans, organizes and develops work plans to achieve goals and
objectives.

Provides day-to-day leadership and works with staff to ensure a
high performance, customer service oriented work environment.

Conducts organizational and position classification studies;
audits and prepares new or modified job analysis documents
and job descriptions; recommends changes regarding
incumbents, classes and class series; designs surveys and
studies regarding compensation and other human resource
management issues; recommends salary structure or benefit
program changes based on  studies and analysis; provides
classification, compensation and benefits information to other
organizations; administers the District benefit programs;
investigates allegations of rule violations including
discrimination and sexual harassment.
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Develops and updates policies, and delivers training programs
and workshops on a variety of human resource management
policies and topics on a both a scheduled and as-needed basis.

Participates in the labor negotiations and employee/employer
relations process; participates in contract negotiations with
employee association representatives; researches and drafts
contract proposals; develops recommendations and advises
managers regarding employee relations procedures, issues and
cases such as grievances, disciplinary actions, human resource
policies, and contract application and interpretation; consults
with employees and their representatives to identify and resolve
employee/employer-related problems and issues; provides
support to the disciplinary process; resolves or assists in the
resolution of disputes; works with and assists outside counsel in
representing the District during litigation.

Responsible for recruitment and selection programs and
activities; preparing job announcements, advertisements and
other recruitment materials; screens applications for
qualifications; coordinates, designs, and administers job-related
selection procedures, including but not limited to application
reviews, written and performance tests, interviews and
assessment techniques; requests background and reference
checks; ensures all phases of recruitment and selection comply
with applicable federal and state laws, regulations and
guidelines.

Interprets policies, procedures and regulations and confers with
District management, staff and the public; provides guidance
and training to managers and supervisors on positive employee
relations practices.

Designs and administers human resources programs;
coordinates and analyzes the results of employee surveys.

Responsible for administration of the District’s workers’
compensation program.

Manages, administers and maintains the District’s HR information
system; maintains personnel records and specialized and
confidential files.

Serves as custodian of records for the Live Scan process.

Performs related duties as assigned.

THE CANDIDATE

Education, Experience, Certifications and Licenses

Any combination of education and experience that would likely
provide the necessary knowledge, skills and abilities is qualifying.
A typical way to obtain the knowledge, skills and abilities
required would be through graduation from an accredited
college or university with a bachelor’s degree in public or
business administration, human resources, psychology or other
relevant field; and five years of increasingly responsible human
resource program management experience; or an equivalent
combination of training and experience.

Experience in a governmental or public utility setting is
preferred. The District has some Park Rangers who serve in a
limited peace officer role, so any experience in this area would be
a plus.

Desire at least one of the following certifications: Professional in
Human Resources (PHR), Senior Professional in Human
Resources (SPHR), Society for Human Resource Management –
Certified Professional (SHRM-CP) or Society for Human
Resource Management – Senior Certified Professional (SHRM-
SCP).

Possession of a valid California driver’s license will be required at
the time of appointment. Must also maintain an acceptable
driving record consistent with the standards established by the
District. Accommodations due to physical limitations can be
addressed on an individual basis.

Knowledge, Skills and Abilities

The selected candidate must be collaborative, an excellent
communicator, and someone who will maintain confidentiality. In
addition, he/she should have knowledge of:

Theory, principles, practices and techniques of public personnel
administration, including recruitment, testing and selection,
affirmative action, employee relations, classification and job
analysis, compensation and benefits administration, employee
development, and performance planning and appraisal.
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Principles and practices of labor relations, including negotiation
and contract administration techniques.

Administrative principles and methods including goal setting,
program development and implementation.

Office and records management practices and procedures.

Principles and practices of sound business communication.

Research methods and analysis techniques.

Trends in human resource program development.

District functions and associated human resource management
issues.

District personnel rules, policies and labor contract provisions.

Principles and practices of effective management and
supervision.

This person should also be able to:

Analyze and make sound recommendations on complex human
resources management issues.

Understand, interpret, explain and apply District, state and
federal policy, law, regulation and court decisions governing the
District’s human resource management program.

Present proposals and recommendations clearly and logically.

Represent the District effectively in negotiations and other
dealings with employee association representatives on a variety
of issues.

Develop and deliver effective training sessions and workshops
to District managers, supervisors and employees.

Prepare clear, concise and comprehensive correspondence,
reports, studies and other written materials.

Exercise sound, independent judgement within general policy
guidelines.

Establish and maintain effective working relationships with all
levels of District management, employee association
representatives, other governmental officials, employees and
the public.

Exercise tact and diplomacy in dealing with sensitive, complex
and confidential personnel issues and employee situations, and
concerned people and customers, both internal and external.

COMPENSATiON

The salary for this position is open, with hiring dependent upon
the qualifications and experience of the selected candidate. In
addition, benefits are provided which include:

Medical Insurance: The District offers a choice of three health
insurance plans. Premiums are fully paid by the District for
employee and eligible dependents.

Dental Insurance: The District provides dental insurance for
employees and their dependents.

Life Insurance: Life insurance coverage is provided and paid for
by the District.

Vision Coverage: The District provides vision care for employees
and their dependents.

Vacation: Accrues at the rate of eight hours per month,
increasing with length of service.

Holidays: Eleven paid holidays.

Sick Leave: Accrues at the rate of eight hours per month.

Deferred Compensation Plan: Employees may voluntarily elect
to defer a percentage of their salary on a pre-tax basis for
investment purposes. The District has two Deferred
Compensation Plans to choose from.

Retirement: Membership in the California Public Employees
Retirement System (CalPERS). Under the Public Employees’
Pension Reform Act, employees meeting the definition of “New
Members” will be enrolled in the 2% @ 62 Plan. Employees
meeting the definition of “Classic Members” will be enrolled in
the 2% @ 60 Plan. Employees also participate in Federal Social
Security.

Flexible Spending Accounts: Employees have the opportunity to
participate in Flexible Spending Accounts for pre-tax dependent
daycare and unreimbursed medical expenses.

Supplemental Benefits: Employees have the opportunity to
purchase supplemental benefits from Aflac via payroll
deduction.

HOW TO APPLY

Send resumes (email preferred) by March 18, 2019 to:

PO Box 1127
Rancho Mirage, CA 92270
Phone: 424.522.2251
E-mail: robertsrcg@msn.com
Web: www.robertsrcg.com

Equal Opportunity/ADA Employer

A medical evaluation, pre-employment physical and drug
screening will be required, as well as Live Scan fingerprinting.
Will also require screening to
become the District’s Live
Scan custodian of records. 

Additional information about
Casitas Municipal Water
District can be found on 
their website at
www.casitaswater.org

ROBERTS CONSULTING GROUP INC


